
J U L I S SA N  W I L S O N

w: uxui-julissawilson.squarespace.com

e: jnw.designer@outlook.com

t: 561.420.3769

Florida, USA

P R O D U C T  D E S I G N E R  ( U X / U I )

A P P  &  W E B  D E S I G N

W O R K  E X P E R I E N C E

• Delivered high-quality wireframes and prototypes for healthcare software, improving user workflows 
and reducing administrative task time by 30%.                                                                                                                                                                                                                                                                                                                                                                                                                                

• Played a key role in designing a clinical/financial dashboard, offering healthcare providers real-time 
insights through visual data.

IMPACT — Enhanced usability and functionality of healthcare products, contributing to CareCloud’s 
competitive advantage.

• Led user research sessions that informed feature prioritization and improved the overall design 
experience for both healthcare providers and patients.

• Collaborated with engineering, QA, and product teams to ensure design implementation accuracy, 
resulting in fewer post-launch corrections.

• Designed user journeys and storymaps, improving the product’s user adoption rate by 18%.

U X / U I  D E S I G N E R
DECEMBER 2019 - AUGUST 2021 (HYBRID)|CARECLOUD HEALTH

• Conducted A/B testing and usability testing, leading to a 20% increase in user engagement and 
reducing customer support inquiries.                                                                                                                                                                                                                                                                                                                                                                                                                                      

• Led the design and development of web and mobile applications, managing a team of designers and 
working closely with developers and product managers to deliver high-impact solutions.

• Established a comprehensive design system that ensured product consistency and reduced design-to-
development time by 25%.

• Designed user-friendly interfaces using Figma and Sketch, improving user satisfaction scores by 15% 
and streamlining workflows for healthcare providers.

• Collaborated cross-functionally using Jira and Trello to keep stakeholders aligned with project goals and 
timelines.

IMPACT — Streamlined user experience across multiple products, enhancing CareCloud’s overall 
digital offering and improving operational efficiency for healthcare clients.

AUGUST 2021 - AUGUST 2023 (REMOTE)|CARECLOUD,  INC .

L E A D  U X / U I  D E S I G N E R

• Collaborate as part of a larger design team, contributing creative solutions and managing individual 
responsibilities to ensure timely project delivery.

• Formulate design systems within established brand guidelines, maintaining consistency and scalability 
across projects.

• Create paper sketches and digital prototypes using Figma, Sketch, and Photoshop, translating 
conceptual ideas into visually compelling designs.

• Revise design concepts and solutions to fit within client budgets and project constraints, optimizing 
resources without compromising quality.

• Design a wide range of digital and print collateral, including logos, brand identities, business cards, 
brochures, presentations, invitations, and book covers, ensuring cohesive brand representation across 
all materials.

• Collaborate with clients and stakeholders to define design project goals, deliverables, and timelines, 
creating detailed design briefs and mock examples to ensure alignment with client expectations.

IMPACT — Delivered high-quality design solutions that enhanced client brand identities and 
communication materials while ensuring efficient use of resources and adherence to project timelines.

AUGUST 2023 - PRESENT (REMOTE)|PURPLOVA DESIGNS

P R O D U C T  D E S I G N E R  -  C O N T R A C T

A strategic Lead UX/UI Designer with 5 years of experience in healthcare-focused product design, special izing in 
problem-solving, comprehensive design systems, and precision hi-fidelity prototypes. My background in health information 
management enables me to make data-driven design decisions that optimize user workflows, consistently adding value, 
driving revenue, and improving customer retention.

P R O F I L EP R O F I L E

•  Data  Ana lys is

•  Wi re f rames

•  Mockups

•  Desk/F ie ld /User
   Research

•  In terac t ion  Des ign

•  Leadersh ip
•  Operat ions

•  UX Framework

•  UX/UI  Des ign

•  Sketch

•  Kanban

•  User  Journey

•  MVP

•  F igma

•  Lean UX

•  Adobe XD

•  Ag i le

•  Overflow

•  Mi ro

•  Ideat ion  Techn iques

•  Inv is ion

•  Storymapping

•  Keynote

•  Tre l lo

•  F lowmap

•  S lack

•  Hyper  I s land

•  Google  Su i te
•  Mic rosof t  Su i te
•  Squarespace
•  Wordpress

•  J IRA

•  Usab i l i t y  Test ing
•  Cross -Funct iona l  

   Teams

•  Heur is t ics

•  Respons ive  Des ign

•  Des ign  Sys tems

•  Moodboard

•  Proto typ ing

•  UX St ra tegy

•  C l ient  Re la t ions

•  Web/Mobi le  Des ign

•  E -commerce•  In format ion  
   Arch i tec ture

S K I L L S

T O O L S

M E T H O D O L O G I E S

•  Personas

•  Surveys

•  A/B  Test ing

•  Iconography
•  Typography

•  Compet i t i ve  Ana lys is

•  Sty le  Gu ide

•  S i te  Map

•  User  F lows

•  P ixe l  Per fec t

Bra ins ta t ion  ( fo rmer ly  Wyncode Academy)

•  Int ro  Days  & Women in  Tech Panel is t
Bra ins ta t ion

F lor ida  A&M Univers i ty

•  Bachelors  of Sc ience in  Heal th  Informat ics
    and Informat ion Management

2011

•  UX/UI  Des ign Immers ive  Cert ificat ion

2019

•  IBM Des ign  Th ink ing

E D U C A T I O N

V O L U N T E E R

•  General &  County Elect ion Pol l Worker

•  HIM & Infect ion Control
Wel l ington  Reg iona l  Medica l  Center
2017

Pa lm Beach Superv isor  o f  E lec t ions
2016 &  2018

2020 & 2021
OCTOBER 2018 - DECEMBER 2019 (ON SITE)|TARGET CORPORATION,  INC .

APRIL 2019 - SEPTEMBER 2019 (ON SITE)|ADVANTAGE CHIROPRACTIC  AND SPORTS REHAB

FEBRUARY 2017 - OCTOBER 2018 (ON SITE)|WELLINGTON REGIONAL MEDICAL CENTER

T E C H  C O N S U LT A N T

M A R K E T I N G  C O O R D I N A T O R

H E A LT H  I N F O R M A T I O N  M A N A G E M E N T  T E C H N I C I A N


